THE
BERTSCHI
CUSTOMER
PORTAL

Are you tired of slow, back-
and-forth email exchanges
when it comes to placing new
orders or requesting changes?
We have the perfect solution
for you.

Say goodbye to delays and
hello to speedier processes by
utilizing our new, user-friendly,
Book & Manage app.

UNLOCK
THE POWER
OF EFFICIENCY!

Use the Bertschi Customer Portal to
Book & Manage Your Orders!




THE BOOK &
MANAGE APP

AN ULTIMATE
GAME-CHANGER!

EXPERIENCE
THESE POWERFUL
FEATURES!

Instant Booking

With just a few clicks, you can
swiftly place new orders directly
through the app. Say goodbye to
writing lengthy emails and waiting
for a response.

Instant Email Confirmations

No need to wait! Stay informed
about your order status from the
get-go with automatic email confir-
mations.

Streamlined Order Management
No more hunting for scattered
email threads! From placing new
orders to tracking their progress,
everything is conveniently accessi-
ble within the same platform.

Swift Edits and Cancellations
Need to make changes to your
order or cancel it altogether? You
can now and modify or cancel your
orders right within the app.

Enhanced Efficiency

The Book & Manage app is de-
signed to optimize your workflow,
ensuring that you can manage
your orders seamlessly. Say good-
bye to the frustrations of email-ba-
sed processes and embrace the
speed and convenience that our
app brings to the table.

Time-Saving Features

Access Track&Trace visibility, ad-
ditional costs and stock list over-
views, automatic notifications, and
all your transport documents ent-
irely in one app.



www.bertschi.com


https://bertschigroup.atlassian.net/servicedesk/customer/portal/5/group/12/create/45
https://bertschigroup.atlassian.net/servicedesk/customer/portal/5/group/12/create/45

